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1. App welcome screen 

 

 

                                 

 

 

                                                   

Kindly Allow the app, to 

access the device’s location. 



 

2. HSCODES lookup  
• Any user can use the HSCODE lookup feature without registration. 

• User’s geographical location is detected, and based on the detected 

location respective country HSCODE is displayed. For ex. Below image 

shows HSCODE for India.  

• User can also search for other countries too.  

 

                    

This will show the 

Buy/Sell leads of 

searched 

Item/HSCODE 

This tab provides information about 

Import/Export related Duties & Taxes of 

searched item for the respective country. 



 

3. Registration  

3.1 Registration details 

For registration user has to fill up the below form, and accept the Company’s 

Terms & Conditions. 

                                         

       

 

Fill all the information and click on REGISTER.  



 

3.2 Mail Verification 

Once all the information is entered correctly, clicking the Register button submits 

the form and prompts to verify your email-id. 

                



 

3.3 Package and Chapter Selection 

              

 
We have in total 4 package – Free, Silver, Gold, & Platinum. 

Free plan doesn’t have access to any Chapters. 

To access Chapters, user can select any Paid plan from Silver, Gold, or Platinum.   



 

 

Once Package is selected, Choose Plan from Monthly, Quarterly or Annually. 

After that select the number of chapters offered in the plan. 

 

                         
 

After selecting Chapters, Click on Save Changes, it will redirect User to Payment 

Gateway.Once Payment is done, User gets the access to use the Platform and 

their selected chapters.       



 

                 



 

4. Login 

                                    

By providing the Registered Email id and password, user can login in the app.  

Make sure, it says USER 



 

5. Home page 

             

           
 

In the home page, User gets to know about all the 21 sections and Chapters count 

of each section. To get to know more about the chapters, user need to click the 

sections, which will lead them to the Chapters details and available Leads for each 

chapter of that Section. 

Menu 

Login Country Flag 

Global Search for 

Item/HSCODE 



 

 

 

Flags Shown in the Home page has special features and Information.  

If user click on any Country flag, one pop-up will appear with below Information 

and Feature. 

                  
Export tab on clicking will provide top 10 Export products of that country. 

Import tab will provide top 10 Import product of that country. 

If any user wants to access any other Countries HSCODES & Information, they 

need to click on that country Flag and choose option of “Would you like to set this 

country as Home Country”. 

It will pop up Top 10 Export Product of 

the selected Country 
It will pop up Top 10 Import 

Products of the Selected Country 

It will take you to the 

Export Promotion 

Council website of the 

Selected Country 
If you want to set selected 

country as your home 

country, this tab will help 

you 



 

Export Promotion Council tab will redirect you to the Government official website 

of EXIM.  



 

6. Leads page 

6.1 Lead chapter 

Select Section from Home Page to get the list of Chapters for that Section.  

               

  

Click on the green 

circle, to check the 

BUY Leads 

Click on the blue 

circle, to check the 

SELL Leads 



 

Once chapter is clicked, it will show available Leads for that chapter under two 

section. 

                                 

 

 

Buy Leads tab will show all available Buy Leads & similarly Sell Leads will show all 

available Sell Leads. 

Click on the 

View Leads 

button, to know 

the Details 



 

6.3 Lead actions 
To View details of any leads from Subscribed Chapter, User must spend 1 Credit 

point. 

            

                                                

 

 

 



 

 

     Once User Agrees to spend Credit, Leads Detail will be available to view. 

 

                        

 

                                

 

 

 

 



 

• CCP – Copy and Post Lead with Above Data, it will copy the leads details in 

new leads posting form.  

Category, Chapter HSCODES & HSCode description these field can’t be 

altered by user. 

User can do modifications on rest of the fields in the form and post. 

                                             

                                             

 

 

 

• Respond tab allow user to send their interest directly to the Owner of the 

Lead. 



 

                                           

 

 

• Add or Join Chat connects Buyer to Seller and vice-versa for that Leads and 

HSCODES. 

It allows multi user to join the chat room, and discuss their points. 

                             



 

                                   

 

• If any user want to view any Leads after some time, they can take help of 

Later tab, and choose date as per there choice. Once the date is selected, 

that perticular Leads will be out from their list, and again become available 

on the choosen date. 

Click here to chat 

with the peers!! 



 

 

                                            

 

• If any user want to share any Leads to their peers or collegue, With the help 

of Share button, They can share the leads details. 

 



 

                                         

 

 

 

 



 

7. Subscription 

There are four subscription packages available for user to choose from. Users 

have option to choose Monthly, Quarterly or Annual plan. 

To access Leads details, Chat facility, webinars and many more User had to 

upgrade to Premium plan from the Free plan. 

To see any Leads Details or to post any RFQ user need to spend 1 credit point. 

This credit points will become available with the paid membership plan. 

 

                



 

7.1 Free  

    

    



 

 

Do’s 

• This plan is valid for a period of 1 year. After that user must verify the 

account again to avail the features. 

• User are allowed to post unlimited Buy Leads & High Seas Buy Leads. 

• All Export & Import related information is available for the user. 

• User will have the access for GLOBAL NEWS & HSCODES CHAPTER WISE 

INPUTS. 

• User can attend EXPORTS & IMPORTS SEMINARS BROADCAST. 

Don’ts 

• Users can’t post Sell Leads or High Seas Sell Leads. 

• User can’t have access to Leads details. 

• User can’t use Chat feature. 

• Users are not allowed to post RFQ. 

• Users are not allowed to request quotation for Freight & Services (SRQ). 

• Users are not allowed to do SPECIAL ADVERTIZIG TO MEMBERS HSCODE. 

 

 

 

VIEW LEADS Monthly Quarterly Annually 

Buy Leads Nil Nil Nil 

High Seas Buy Leads Nil Nil Nil 

Sell Leads Nil Nil Nil 

High Seas Sell Leads Nil Nil Nil 

 

POST LEADS Monthly Quarterly Annually 

Buy Leads Unlimited Unlimited Unlimited 

High Seas Buy Leads Unlimited Unlimited Unlimited 

Sell Leads Nil Nil Nil 

High Seas Sell Leads Nil Nil Nil 

RFQ Nil Nil Nil 

SRQ Nil Nil Nil 

 



 

7.2 Silver  

                 

 

          



 

Do’s 

• In Silver Plan, user gets access to any 1 chapter out of 99 chapters of their choice.  

• Total 24 points gets credited in Users account to use for accessing chapters leads 

and posting RFQ. 

• Users can post unlimited Buy Leads & High Seas Buy Leads. 

• Users can post unlimited Sell Leads & High Seas Sell Leads of the subscribed 

chapter. 

• Users can view 36 Sell leads of the subscribed chapters in a Year. 

• Users can view 4 High Seas Sell Leads of the subscribed chapters in a Year. 

• User can view 12 Buy Leads of the subscribed chapters in a Year. 

• User can view 4 High Seas Buy Leads of the subscribed chapters in a Year. 

• Users can post 4 RFQ in a Year. 

• All Export & Import related information is available for the user. 

• Users will have the access for GLOBAL NEWS & HSCODES CHAPTER WISE INPUTS. 

• Users can organize EXPORTS & IMPORTS SEMINARS BROADCAST. 

• Users are allowed to conduct only 1 SPECIAL ADVERTIZIG TO MEMBERS HSCODE in 

a Year. 

• Users can avail Chat Features. 

Don’ts 

• Users are not allowed to Broadcast Sell Leads to Global Buyers. 

• Users are not allowed to request quotation for Freight & Services (SRQ). 

VIEW LEADS Monthly Quarterly Annually 

Buy Leads 1 3 12 

High Seas Buy Leads 1 1 4 

Sell Leads 3 9 36 

High Seas Sell Leads 1 1 4 

 

POST LEADS Monthly Quarterly Annually 

Buy Leads Unlimited Unlimited Unlimited 

High Seas Buy Leads Unlimited Unlimited Unlimited 

Sell Leads Unlimited Unlimited Unlimited 

High Seas Sell Leads Unlimited Unlimited Unlimited 

RFQ 1 1 4 

SRQ Nil Nil Nil 



 

7.2 Gold 

                 

 

          



 

Do’s 

• In Gold Plan, user gets access to any 3 chapter out of 99 chapters of their choice.  

• Total 84 points gets credited in Users account to use for accessing chapters leads 

and posting RFQ. 

• Users can post unlimited Buy Leads & High Seas Buy Leads. 

• Users can post unlimited Sell Leads & High Seas Sell Leads of the subscribed 

chapter. 

• Users can view 120 Sell leads from the subscribed chapters in a Year. 

• Users can view 12 High Seas Sell Leads from the subscribed chapters in a Year. 

• User can view 48 Buy Leads of the subscribed chapters in a Year. 

• User can view 12 High Seas Buy Leads of the subscribed chapters in a Year. 

• Users can post 12 RFQ in a Year. 

• All Export & Import related information is available for the user. 

• Users will have the access for GLOBAL NEWS & HSCODES CHAPTER WISE INPUTS. 

• Users can organize EXPORTS & IMPORTS SEMINARS BROADCAST. 

• Users are allowed to conduct 3 SPECIAL ADVERTIZIG TO MEMBERS HSCODE in a 

Year. 

• Users can avail Chat Features. 

• Users are allowed to request quotation for Freight & Services (SRQ). 

Don’ts 

• Users are not allowed to Broadcast Sell Leads to Global Buyers. 

VIEW LEADS Monthly Quarterly Annually 

Buy Leads 4 12 48 

High Seas Buy Leads 1 3 12 

Sell Leads 10 30 120 

High Seas Sell Leads 1 3 12 

 

POST LEADS Monthly Quarterly Annually 

Buy Leads Unlimited Unlimited Unlimited 

High Seas Buy Leads Unlimited Unlimited Unlimited 

Sell Leads Unlimited Unlimited Unlimited 

High Seas Sell Leads Unlimited Unlimited Unlimited 

RFQ 1 3 12 

SRQ Yes Yes Yes 



 

7.3 Platinum 

                 

 

          



 

Do’s 

• In Platinum Plan, user gets access to 7 chapter out of 99 chapters of their choice.  

• Total 228 points gets credited in Users account to use for accessing chapters leads 

and posting RFQ. 

• Users can post unlimited Buy Leads & High Seas Buy Leads. 

• Users can post unlimited Sell Leads & High Seas Sell Leads of the subscribed 

chapter. 

• Users can view 240 Sell leads from the subscribed chapters in a Year. 

• Users can view 36 High Seas Sell Leads from the subscribed chapters in a Year. 

• User can view 120 Buy Leads of the subscribed chapters in a Year. 

• User can view 36 High Seas Buy Leads of the subscribed chapters in a Year. 

• Users can post 36 RFQ in a Year. 

• All Export & Import related information is available for the user. 

• Users will have the access for GLOBAL NEWS & HSCODES CHAPTER WISE INPUTS. 

• Users can organize EXPORTS & IMPORTS SEMINARS BROADCAST. 

• Users are allowed to conduct only 12 SPECIAL ADVERTIZIG TO MEMBERS HSCODE 

in a Year. 

• Users can avail Chat Features. 

• Users are allowed to request quotation for Freight & Services (SRQ). 

• Users are allowed to Broadcast Sell Leads to Global Buyers. 

 

 

VIEW LEADS Monthly Quarterly Annually 

Buy Leads 10 30 120 

High Seas Buy Leads 3 9 36 

Sell Leads 20 60 240 

High Seas Sell Leads 3 9 36 

 

POST LEADS Monthly Quarterly Annually 

Buy Leads Unlimited Unlimited Unlimited 

High Seas Buy Leads Unlimited Unlimited Unlimited 

Sell Leads Unlimited Unlimited Unlimited 

High Seas Sell Leads Unlimited Unlimited Unlimited 

RFQ 3 9 36 

SRQ Yes Yes Yes 

 



 

8. Post Lead  
To post any Leads Buy or Sell, HSCODE is must.  

  

                                                    

 

If any user don’t know the HSCODE, they can still post the Leads, by clicking on I 

don’t know HSCode. 

After that they need to provided the item name or description in the search box, 

and search for the HSCODE. 

 

 

 

 



 

8.1 I don’t Know HSCode 

If any user don’t know the HSCODE, they can still post the Leads, by clicking on I 

don’t know HSCode. 

After that they need to provided the item name or description in the search box, 

and search for the HSCODE. 

It will bring all the HSCODE related to serach item. 

Now user can select their desired HSCODE from the list and continue with the 

posting lead procedure 

 

                                               

 



 

8.2 I Know HSCode 

• Posting Leads procedure is same for both Section I know and I don’t Know 

HSCODE. 

• User need to specify the leads category first like Buy Leads/Sell Leads/High 

Seas Buy Leads/ High Seas Sell Leads 

                                         

• As per the HSCODE choice, Category, Chapter HSCODE , HSCODE 

Description & Bussiness Address get auto filled by. 



 

• User need to specify the Quantity, unit of measurements, Currency for 

bussiness deal, Unit Price of item, Continent and Country from where user 

is posting this leads. 

 

                         



 

• From where item will be shipped, this details need to be filled in Loading 

Port Country Port Type( air/rail/road/sea/) and Loading Port. 

• Where item will be dispatched all these details need to be filled under 

Destination heading. 

 

                                        

 

 

 



 

• Price Model to be choosen from (CIF/CNF/FOB). 

• For how long you want that lead  to be active, put that date in Lead Expiry 

date. 

• 3rd party vendor which will Inspect the product on behalf of Purchaser, 

provide the Name in Agency field. 

• For any additional note and instruction use Remarks or Special Instreuction 

field. 

• In Upload files section user may upload the image of Product or Certificate 

of Analysis. 

 

                             
 

 

 



 

• Once every details is correctly field, user need to click on the preview 

button, for final check, and once user is satisfied with the content, they 

need to accept the terms and condition and after that they can submit the 

leads. 

• As lead is submitted succesfully, one Uniqe code will be generated, which 

will be mailed to user on their registerted email-id. And for any further 

query User can refer that unique code to communicate with the backend 

team of HSCODE LLC. 

 

                                        



 

8.3 Add HS Code 

• If any user wants to add New HSCODE, they need to fill up this form. And 

once its get verified. It will be available for public use. 

             

 

• Registered user when choose to add New HSCODE, fields like Name, 

Mobile, Email, Address are auto filled based on the Registration Details.  

• To support their claim of adding any NEW HSCODE, they need to provide 

link to support their claim. 



 

• User need to provide the new HSCODE. 

• Country Name where this New HSCODE is implemented. 

• In Product Name section, user need to specify the Name of the Item for 

which New HSCODE is implemented. 

• In Description section, user need to specify the Details of the Products. 

• After correctly filling these details, user need to click on Submit. 

• On successful submission, One unique code will be given for further 

refeence and any query. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9. Chat 

• Chat features is there to give User a real experience to chat with other 

Peers on real time. 

• Also, user can create own group where they can add other users and chat 

with each other. 

9.1 Chat Chapters 

                               

• User can select Chapter to join or add chat. They have access of only those 

chapters which were subscribed by them.  



 

9.1 Chat Groups 
 

                 

 

 

 

 

 

 

 

 

 



 

10. Menu 

10.1 Profile 

                             

• User can check their own details in Profile section.  

• Current and previous membership plan they have.  

• By clicking on Plan name, they get to know the Chapter they are subscribed 

to.  

• When their Membership plan is expiring. 

 
 

 

 



 

10.2 Favorites 

User has option to mark any HSCODE as favourite for future use. User had to click 

on the Heart icon to mark favourites. Once added as favourites, HSCODE details 

will be available in the My Favourites Tab. 

 

     

 

 

 

 

 

 

 

 



 

10.3 HS-CRM 

HS-CRM is sub divided into four sections 

• INBOX- Information related to Membership purchase date, and total Credit 

point added will be available here. 

                                           

 

 

 

 



 

• Purchase – Details about all the credit point used for viewing leads and 

posting RFQ will be available here. 

            

                          

 

 

 

 

 

 



 

• SENT – Any request like RFQ, Freight & Service related request made by the 

user,details will be available here. 

 

                            

 

 



 

• REQUEST – Any respond User gets on their posted leads, will be availabel 

here. 

 

                      

 

 

 



 

10.4 Request NEF 

           
                                                                                     

Any user can apply for NEF. They have to provide details asked in the form and 

then submit the form for Admin to review. 

Once the form is submitted successfully, unique code will be generated for and 

will be mailed to user for future query. 

After verification by the Administrator, user will be informed about the same. 

Once User’s application is accepted for NEF, they will provided with one Unique Id 

to login in their Dashboard. 

 

 

 

 

 



 

10.5 Request Franchise 

User can Request for Franchise. First they need to check availabilty of the 

Franchise for there desired country & state. 

            

                                              

 

If it is available, User will be prompted to Proceed ahead to fillup the application 

form. 

 



 

                       

                                     

User need to provide details asked in the form.  

Before final submission of application form they need to accept the Terms & 

Condition of company. 

Once form is submitted successfully, unique reference code will be provided to 

user for future reference and query. 

After reviewing the Applicatiopn by Admin, user will be informed about the 

decision. 

Once user application is accepted for Franchise, they will provided with one 

Unique Id to login in the Franchise Dashboard. 

 

 



 

 

10.6 Notifications 

Any kind of action performed by User, it will get recorded here for them. In case 

of future reference. 

Any respond send by other user on their posted leads, it will notify in this section. 

Any message from the Admin, will be available in this part of the application. 

 

                                           

Click here to chat 

with the User who 

responded on your 

posted lead. 



 

10.7 SVR-Toolkit 

In this section, user will get Service & Freight related information. Gold & 

Platinum members will get the access to genereate request for these services. 

   

                                 

 

For any kind of request 

related to Service & Freight, 

Click on the Freight Request 

Quotation tab 



 

11. NEF Login 

From the sign-up screen, NEF can login to their dashboard. 

 

             
 

 

Click here to change 

from 

User to NEF 



 

11.1 NEF Home Screen 

Home screen shows the list of Users, registered by the NEF over the time.   

                                            

                                       

 

 



 

Slide the User name Right to Left, it will show three operations tab. 

 

 

 

 

 

Upgrade – NEF can upgrade the existing 

Membership plan for the selected user, 

by making the required payment. 

Post Lead – NEF can post leads, on behalf 

of the selected User. 

View – NEF can check the details of 

selected USER, provided at the time of 

registration. 



 

11.2 Request Tracking 

Slide the User name Right to Left, it will show three operations tab 

 

 

 

 



 

11.3 View Leds 

NEF can view the Leads posted by their User and or Own on behalf of the User 

 

 

 

 



 

11.4 Add User 

NEF can add new user, by filling up the registration form. 

 

 

 

 



 

11.5 Agent Data 

NEF overall performance record. Month wise performance record.  

 

 

 

 



 

 


